
 

Course Description 

I-400 ICS for Complex Incidents  

Description: 

This course provides training for personnel who require advanced      

application of the Incident Command System (ICS). This course         

expands upon information covered in ICS 100 through ICS 300 

courses, which are prerequisites for the ICS 400 course. 

 

Course Objectives: 

• Explain how major incidents engender special management        
challenges. 

• Describe the circumstances in which an Area Command is            
established. 

• Describe the circumstances in which Multi-Agency Coordination  
Systems are established. 

• Apply key NIMS doctrine concepts to the management of a complex 
incident or event.  

• Identify the complex incident management issues that can result 
from a lack of multiagency coordination.  

• Apply the appropriate structural option to manage a complex         
Incident.  

 
Prerequisites (Must be most recent version): 
 
• IS-100.c: Introduction to the Incident Command System 

• IS-200.c: Basic Incident Command System for Initial Response 

• IS-700.b: National Incident Management System, An Introduction 

• IS-800.d: National Response Framework, An Introduction 

• ICS-300 (E/I/L/G): Intermediate Incident Command System for      

Expanding Incidents (Course must have been taken after April 2019)                                                                  

 

 
Office of Emergency Management—Training and Exercises Section at (518) 292-

2351 or OEM.Training@dhses.ny.gov 

Length: 16 Hours 
 
Target Audience:  
The target audience for this 
course is senior personnel 
who are expected to perform 
in a management capacity in 
an  Area Command or Multi-
Agency Coordination Sys-
tems are      established. 
 
 

 

 

 

 

Cost: 

There is no fee for the 
course. Other cost consider-
ations are detailed in each 
LMS course offering. 
 
 
 
 
 
 
 
 
 

Signup Details: 

Register through the New 

York State DHSES Learning        

Management System. Access 

the LMS through the link on 

the calendar webpage. 

https://training.fema.gov/is/courseoverview.aspx?code=IS-100.c
https://training.fema.gov/is/courseoverview.aspx?code=IS-200.c
https://training.fema.gov/is/courseoverview.aspx?code=IS-700.b
https://training.fema.gov/is/courseoverview.aspx?code=IS-800.d

